
PRIVACY POLICY 

1.INTRODUCTION 
Lanificio dell’Olivo S.p.A. takes care of your privacy, therefore we have adopted a Privacy Policy regarding 
the way we collect, use, transfer and store your data. We invite you to read this document to learn 
about our privacy protecIon policies, if you have any quesIons you can write to us at the contacts 
indicated below. 

With this document, Lanificio dell’Olivo S.p.A. provides you, pursuant to arIcles 13 and 14 of 
RegulaIon EU 2016/679 the protecIon of natural persons with regard to the processing of personal 
data (hereinaVer "GDPR"), some informaIon relaIng to the use of the website lanificiodellolivo.com 
(hereinaVer only "Site") and any processing of personal data connected to it. 

2.DATA PROCESSED AND PROVISION 
  
2.1.Data collected while using the website 

Personal data may be used to idenIfy or contact you, as well as to provide be[er services to all our 
users. 

Data collected automa6cally 

The computer systems and soVware procedures used to operate the website and all applicaIons 
acquire, during their normal operaIon, some personal data whose transmission is implicit in the 
use of Internet communicaIon protocols. These informaIon are not collected to be associated 
with idenIfied data subjects but for its nature, could, through processing and associaIon with data 
held by third parIes, allow the users to be idenIfied. 
This type of data include: the IP address or domain name of the device that is used, the operaIng 
system, the model and brand of the device, the phone operator, the URI (Uniform Resource 
IdenIfier) addresses of the resources requested, the Ime of the request, the method used to 
submit the request to the server, the size of the file obtained in reply, the numerical code indicaIng 
the status of the reply given by the server (successful, error, etc.) and other parameters related to 
the operaIng system and IT environment of your device. 
These data are used to obtain anonymous staIsIcal informaIon on the use of the website and to 
check its proper funcIoning. 

Data provided voluntarily by the user 

If you decide to contact us, for example by wriIng to us by email, filling out the contact form on this Site, 
applying in the Career secIon, you may have to send and/or provide some personal informaIon, 
necessary to idenIfy you, to answer your quesIons and/or to provide you with the requested 
service. The informaIon that may be requested are, by way of example: name and surname, e-mail 
address, phone number, country, company. 
Specific policies can be found in the pages of the site prepared for parIcular 
services You are responsible for the accuracy of the personal informaIon 
provided. 

2.2.Provision of the data  

Apart from that specified for navigaIon data, the user is free to provide their personal data. Failure 
to provide such data may, however, make it impossible to obtain what has been requested. 

3.PURPOSE OF THE PROCESSING AND LEGAL BASIS 
3.1.Your data will be processed: 



a) to allow you to use the funcIons available; 

b) to reply to your requests; 

c) for the technical management of the services of the site; 
d) to exercise the rights of the Data Controller. 

Other purposes may be indicated in the informaIon related to the use of specific services. 

3.2.The legal basis of the processing 

In relaIon to the purposes 3.1.a, 3.1.b the legal basis of the processing is the execuIon of a contract of 
which the data subject is a party and/or the execuIon of pre-contractual measures adopted at the 
request of the same. 
For the purposes 3.1.c e 3.1 d), the legal basis of the processing is the legal obligaIon and the legiImate 
interest of the Data Controller in a correct administraIon of the systems, as well as to exercise and 
defend its rights. 

4.DATA RETENTION PERIOD 
Your data will be processed for the Ime necessary to manage your requests, as well as  - where 
necessary  -  for the period required by law. 

5.METHOD OF PROCESSING AND THEIR USE 
The data will be processed, in compliance with the necessary security and confidenIality, collected and 
recorded for specific, explicit and legiImate purposes. 
Each data processing is based on principles of correctness, lawfulness and transparency and can be 
carried out either manually or through automated methods and will take place through appropriate 
technical and organizaIonal measures, avoiding the risk of loss, destrucIon, unauthorized access or 
disclosure or, in any case, illicit use, as well as through reasonable measures to promptly delete or 
recIfy any inaccurate data. 

6.RECIPIENTS OF PERSONAL DATA  
Designated personnel, duly trained and operaIng under the authority and responsibility of the Data 
Controller, will process the data InformaIon can be communicated to recipients that carry out acIviIes 
related to the purposes above, such as communicaIon services, e-mail provider and website’s 
hosIng and technical assistance; mail provider and other subject in charge of the shipment and/or 
delivery of the products purchased on the Site; other service providers related to the aforemenIoned 
purposes. Only the data strictly necessary for the performance of the acIviIes will be communicated 
to the subjects indicated above. The updated list of all recipients is available at the headquarters of the 
Data Controller and will be provided at your request by wriIng to the following e-mail address: 
privacy@lanificiodellolivo.it 

7.YOUR RIGHTS 
You can exercise rights under Chapter III of GDPR at any Ime. In parIcular, you have the right to ask the 
Data Controller for access to your data, their correcIon or cancellaIon, the integraIon of incomplete 
data, the limitaIon of processing, to withdraw the consent or object, to receive them in a structured, 
commonly used and machine-readable format, as well as to exercise the other rights recognized by the 
applicable regulaIons. These rights can be exercised by wriIng to the following e-mail address: 
privacy@lanificiodellolivo.it. Pursuant to art. 77 of the GDPR, moreover, you have the right to lodge a 
complaint with the Supervisory Authority if you consider that the processing violates the GDPR. 
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8.USE OF COOKIES AND COOKIE POLICY 
At the following link COOKIE POLICY you can find all the informaIon on cookies installed through this 
site, as well as the necessary indicaIons on how to manage your preferences in this regard. 

9.CHANGES TO THIS PRIVACY POLICY 
Lanificio dell’Olivo S.p.A. as Data Controller, reserves the right to make changes to this privacy policy at 
any Ime by giving noIce to Users on this page. Please therefore consult this page taking as reference 
the date of last modificaIon indicated at the bo[om. 

10.CONTACT DETAILS OF THE DATA CONTROLLER 

The Data Controller is 
Lanificio dell’Olivo S.p.a. 
Legal office - via Fratelli Cervi, 84, 50013 Campi Bisenzio 
FI. e-mail – privacy@lanificiodellolivo.it 

Last updated: June 2023
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